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BBenenue

AHKETHpOBaHHE BBIITYCKHUKOB 0eloMOpcKo-OoHexCcKoro ¢mmana «'YMP® wumenn
agmupana C.O. MakapoBa» IpOBEIEHO B COOTBETCTBUU C pacnopsbkeHueM pekropa «I'YMPO
nmenu aamupana C.0. Makapoa» ot 08.06.2020 Ne 84.

B aHkeTMpOBaHWMM TNPHHAIM ydacTHe 62 BBITYCKHHKA, MOJYYMBIIUX OOpa3oBaHHE IO
CJIEYIOIIMM HaIlpaBJICHUSIM OATOTOBKHU:

—26.02.05 DOxcmtyaranus CyJI0BbIX JHEPIe€TUUECKUX YCTAHOBOK (41 4enoBek);

—26.02.06 OxkcruryaTanuusi CyJOBOTO 3JIEKTPOOOOPYIOBaHUS U CPEACTB aBTOMATUKU
(21 genoBek).

Onpoc mpoBOAMIICS YHOJHOMOYEHHBIM IO KauyecTBY OEIOMOPCKO-OHEXKCKOro Quiunana
«CT'YMP® umenn agmupana C.O. MakapoBa». O06paboTka M aHalU3 pe3yIbTAaTOB MPOBEJICH
ciyx60it kauectBa «I'YMP® numenn anmupana C.O. MakapoBay.

Ankera coxepxana 21 Bompoc. Ha kaxaplii Bompoc OBLIM MpenIoKeHbl BapUAHTHI
OTBETOB.

O0paboTKa pe3yIbTaTOB MPOU3BOIMIACH C TOMOIILIO TAOIMYHOTO TIpotieccopa Microsoft
Excel 2010.

[TonyueHHble pe3yiabTaThl MOTYT OBITH MCIOJIB30BAaHBI PYKOBOACTBOM «['YMP® umenu
agmupana C.O. MakapoBa» u 6enmomMopcko-oHexckoro ¢ummana «['YMP® umenu agmupaina
C.O. MaxkapoBa» Uil NPUHATHS YIPABICHYECKUX PEIIEHWHA IO Pa3Ju4HbIM HalpaBJICHUSIM
NeSITEIbHOCTH.



26.02.05 JDkceniyaTanmsi CyI0BbIX JHEPreTHYeCKHX YCTAHOBOK (onpouleH 41 yeioBek)

CooTBeTcTBYET JIM CTPYKTYpPa nporpaMmsl Bamum o:xuganusam?

2%

B e COOTBETCTBYET

MIPAKTUIECKU HE COOTBETCTBYET
B COOTBETCTBYET HE B MOJTHOU Mepe
H B OCHOBHOM COOTBETCTBYET

H [T0JTHOCTBIO COOTBETCTBYET

98%

yIlOBJICTBOpHeT Jau Bamum l'[OTpCﬁHOCTﬂM BbIJI€eJIseMbII 00beM BpEMEHU,
OTBEJE€HHbII HA JJeKIMOHHbIE 3aHATHA?

12%

B ge yIOBJIIETBOPSIET
MPAKTUYECKU HE YIOBJIETBOPSET
B y1I0BJIETBOPSIET HE B MOJHOM Mepe

B B OCHOBHOM YAOBJIETBOPACT

N [I0JIHOCTBIO YAOBJIETBOPSIET
88% e p

Hackoabko mosHo Bam npenocTaBJisijiach BO3MOKHOCTh BbIOOpa
TACIHUIINH?

2%

B He IPENOCTaBIISIIACH (HUKOTTIA)
MPaKTHYECKU HE TPEIOCTABIISIACh
B He B MMOJTHOM Mepe (MHOTIA)

B TOCTaTOYHO ITOTHO (TIOYTH BCETTIA)

¥ B [10JJHOM 00BeMe (Bceria)

98%

Hackousibko y4eOHbIii mponecc odecnedeH y4eOHUKAMHU, Y4eOHBIMHU H
MeTOAUYECKUMH NOCOOHAMH, HAYYHOM JIMTEPATYPOH H T.JA. B JJIEKTPOHHOM

M He o0ecrieyeH COBCEM
MIPaKTHYECKU HE oOecreueH

N He B NOJTHOM Mepe

B B OCHOBHOM o0ecriedeH

B [JOJTHOCTBIO 0OecreueH

100%



Hackosbko yueOHbIi mpouecc odecnevyeH y4ueOHUKAMHU, Y4eOHBIMU H
MeTOAUYEeCKUMHU NMOCOOUSAMH, HAYYHOM JUTEPATYPOH U T.J1. B NEYATHOMN
dbopme?

7%

B He o0ecIieyeH COBCEM
MPaKTHYECKU He o0ecreyeH
N He B [IOJIHOW Mepe

N B OCHOBHOM O0O€CIIeueH

N [JOJIHOCTBIO O0ecIIeyeH

93%

YaoBjerBopsier au Bammm norpedHoCTAM JUTEPaTypa, MMEIIANACH B
IBC ynuBepcurera?

N ge yIOoBIIETBOPSIET COBCEM
MPaKTUYECKU HE YIOBIETBOPSET
N He B [TOJIHOU Mepe

B B OCHOBHOM YZIOBJIETBOPSIET

B [I0JIHOCTBIO YAOBJICTBOPACT

100%

KakoBo kadecTBO CONMMPOBOKACHUSA CaMOCTOSITEJIbHO paﬁoTbl
oﬁyqamumxcn, HAJIMYIUEC METOAUICCKHUX MATEPHUAJTIOB U peKOMeHHalIPIﬁ?

12% B TOJTHOCTBIO OTCYTCTBYET
HEYIOBJIETBOPUTEILHOE
N y10BJIETBOPUTENIBHOE

B xoporree

B oTIIMYHOE

88%

Hackoubko ynoBiersopsier Bammum norpedHocTsmM Best HHGoOpManus,
Kacalomasics y4eOHOro npouecca 1 BHey4eOHbIX MepONpPUATHIA?

N He yIOBIETBOPSIET COBCEM
MPaKTUYECKH HE YIOBIETBOPSIET
N He B [IOITHON Mepe

B B OCHOBHOM YAOBJICTBOPACT

B [10JIHOCTBIO YAOBJIETBOPSACT

100%



Ouennte kavyecTBO NoaAKIYeHUsA K IBC u3 j11060ii TOUKH, I'7Ie €CTh CeTh
HNHTepHeT KaK BHYTPH YHHBEPCUTETA, TAK U BHE €0

100%

B JOJTHOCTBIO OTCYTCTBYET
HEYIOBJIIETBOPUTEILHO

B y/I0BJIETBOPUTENBHO

H xopomio

B OTJIMYHO

Kakopa Bamna YAOBJIE€TBOPEHHOCTD 0prann3aune171 H IPOBEACHUEM

NPaKTHK?

100%

B T0JTHOCTBIO OTCYTCTBYET
IIPAKTUYECKU HE YIOBIETBOPSET

B He B [TOJIHOW Mepe

B B OCHOBHOM YIOBIIETBOPSICT

N [10JIHOCTBIO YAOBJIETBOPACT

OneHuTe OPraHU3aIUI0 HAYYHO-UCCIeT0BATENbCKOI eI TeJTbHOCTH
ody4yarommxcst (BO3MOKHOCTH Y4acTHsI B KOH(epeHIusiX, ceMHHAapaXx, T.11.)

20%

80%

B [JOJTHOCTBIO OTCYTCTBYET
HEYIOBIETBOPUTEILHO

H yIOBJIETBOPUTENHHO

B xopomio

B OTJIMYHO

Hackoubko Bbl y10B1€TBOpEHBI Opranu3anueii NpoBeIeHust
NpenojaBaTeJsMi HHAUBHAYAJIbHBIX KOHCYJIbTAMI B X01€¢ cemecTpa?

100%

B KOHCYIBTALIUU HE MPOBOASTCS
MPaKTHYECKU HE yJOBJIETBOPEH

B He B IOJTHOW Mepe

N B OCHOBHOM YZIOBJIETBOPEH

N [10JTHOCTBIO YAOBJICTBOPEH



Hacko/1bK0 n01HO pa3MenieHbl y4eOHO-MeToHYecKHe MaTepHaJibl 10
OOII B DUOC ynuBepcurera?

100%

N MaTepHaibl HE pa3MElICHbI B
SUOC
MaTepHaibl IPAaKTHYECKH He
pasmerensl B OUOC

B Mmatepuansl pazmereHs! B O11OC
HE B TIOJTHOM o0beme

B maTtepuansl pasMeinensl B OM1OC B
JIOCTaTOYHOM OOBEMeE

B matepuaisl pazmenieHs! B DM1OC B
MOJIHOM 00BeMe

YanosierBopsier 11 Bac kayecTBO ayauTopuii, moMeleHni kageap,
(oH10B YHTANBLHOTO 32712 M OMOJIMOTEKH, Y4eOHBIX JIa0opaTOPUH U

100%

odopynoBanusi?

H ye yIOBIIETBOPSIET

MPAaKTUYECKU HE yIOBJIETBOPSET
N He B [TOJTHOM Mepe
N B OCHOBHOM YJOBJIETBOPSIET

B [TOJIHOCTBIO yIOBJIETBOPSIET

Hackoabko ynoBjieTBopsitoT Bamium norpe6GHOCTSIM NOMeIeHU 11
CaMOCTOSITe/IbHOM padoThI?

100%

N [JOMEIIEHUs] OTCYTCTBYIOT
MIPAKTHYECKU HE YIOBIETBOPSIOT

B He B [TOJTHOM Mepe

B B OCHOBHOM YZIOBJIETBOPSIIOT

B [10JTHOCTBIO YAOBJIETBOPSIOT

Ynosaersopser i Bamum norpedHocTaM J1abopaTopHoe 000py0oBaHue,
Heo0XoauMoe 11l peain3aliii NporpamMmsl?

7%

B ge yn0BIETBOPSET

MIPAaKTHYECKU HE YIOBIETBOPSET
N He B IOJTHOM Mepe
B B OCHOBHOM YZIOBJIETBOPSIET

B [10JTHOCTBIO YAOBJICTBOPACT



IIpenocraBisiiacek Jiu Bam BO3MOKHOCTBL Y4acTBOBATH B ()OPMUPOBAHUH
cBoeil nnauBuayanbHon OOII?
B He peaocTaBisAiiacCh
TIPAKTUYECCKN HE TPEAOCTABIIAIACH
H He B [IOJTHOW Mepe

H B OCHOBHOM TNIpeaoCTaBJIAIaCh

B JOJTHOCTBIO IPENOCTABIISIIACH

100%

IIpenocraBiasiiiack 11 Bam BO3M0:KHOCTH OLICHUBAHUSA CO/IeP:KAHMS,
OPraHM3allii U Ka4ecTBa y4eOHOI0 Mpouecca B LeJIoM, a TAKKe padoThl
OT/IeJIbHBIX NpenogaBarteei?

N ge IpenocTaBIAIach

IMPAKTUYICCKU HE TPEAOCTABIIAIACH

N He B [IOJTHOU Mepe

B B OCHOBHOM peaocTaBiiAiiacb

B [10JIHOCTBIO MpeaocTaBJisiaChb

100%

Ouennre BO3MOKHOCTH TBOPYECKOI0 CAMOBBIPAaKeHUsI/Pa3BUTHS
(CIOPTUBHBIX, KYJbTYPHBIX U JAP. CEKLUIA)

B TOJIHOCTBIO OTCYTCTBYET

44%

HEYJIOBJIETBOPUTEIILHO

N yTOBJIETBOPUTENBHO

56%

H xopouo

B OTIIMYHO

Ouenure ONEPaTHBHOCTD U Pe3yJIbTATHBHOCTD pearupoBanus Ha Bamm
3anpocsl (Ha kadenpy, B 1eKaHAT, K PyKOBOACTBY YHMBEPCUTETA)

B He oOpalnacs
HEYIOBJIETBOPUTEILHO
B yIOBJIETBOPUTEIIBHO

H xoporo

B OTJIMYHO

100%



Hackoubko Bbl ynoBieTrBopensl TeM, 4To o0y4aerech B 'YMP® u Ha
JAHHOM HaIPABJICHUM NMOATOTOBKH (CHelHaabHOCTH)?

15%

B He yIOBJIETBOPEH

MMPAKTUYCCKU HC YIOBJIETBOPCH

N He B MTOJTHOM Mepe

B B OCHOBHOM YAOBJIETBOPEH

B [IOJTHOCTBIO YIOBIIETBOPEH

Pe3y.]'II)TaTI)I AHKECTUPOBAHUA 110 HAINIPABJCHUIO MOATOTOBKH

Kpurepuii PesyanTaTe! o Crenenn
ankerTupoBanus (%) Y/I0BJIETBOPEHHOCTH
N o ITonuas
Y I0BJICTBOPEHHOCTD CTPYKTYPOI IIPOrpaMMbl 80,8%
YIOBJIETBOPEHHOCTH
Y I0BIETBOPEHHOCTH Y4€0HO-METOANY ECKUM 76% YactuuHast
06ecnequHeM IIporpaMMsbl YAOBJIIETBOPEHHOCTD
Y 10BI€TBOPEHHOCTD YCIOBUSIMH peasii3aluu 74% YacruuHast
MIPOrPaMMBI YIOBJIETBOPEHHOCTH
Y 10BIE€TBOPEHHOCTh MATEPUAIBHO-TEXHUYECKUM 80.5% [Tonnas
obecrieueHreM porpaMMbl ' YIOBJIETBOPEHHOCTH
OO1mas y10BJIeTBOPEHHOCTh KAYeCTBOM Mosmas
MPEAOCTABICHUS 00pa30BATENBLHBIX YCIYT TIO 82,3%
YIOBJIETBOPEHHOCTH

mporpaMme




26.02.06 DxcrutyaTanusi CyA0BOro 3J1eKTPOOOOPYAOBAHUSA U CPEACTB ABTOMATHKH
(onpouen 21 yesioBek)

CooTBercTBYET JIM CTPYKTYpPa nporpaMmsl Bamum oxuganusam?

5%

B He COOTBETCTBYET
IIPAKTUYECKU HE COOTBETCTBYET
B COOTBETCTBYET HE B MOIMHOU Mepe

B B OCHOBHOM COOTBCTCTBYCT

B TOJTHOCTBIO COOTBETCTBYET

95%

y[lOBJICTBOpHeT Jau Bamum l'[OTpCﬁHOCTﬂM BbIJIeJIseMbIi 00LeM BpEMEHU,
OTBeJE€HHbII HA JIeKIIMOHHbIE 3aHATHA?

B He yIOBJIETBOPSET
48% MPaKTUIECKH HE YIOBJIETBOPSET
B yIOBIIETBOPSIET HE B ITONHOM Mepe

52%

B B OCHOBHOM YAOBJIETBOPACT

B [TOJTHOCTBIO yIOBJIETBOPSIET

Hackoabko mosHo Bam npenocTaBJisijiach BO3MOKHOCTh BbIOOpa
TACIHUIIINH?

B He npefoCcTaBIsuIach (HUKOT/Ia)
MPaKTUYECKU HE MPEOCTaBIIsIIach
B He B IMOJTHOH Mepe (MHOTIA)

B TOCTaTOYHO ITOTHO (TIOYTH BCET/IA)

B B oJTHOM 00BeMe (Bceria)

100%

HackoJibko y4eOHbIil mponecce odecnedyeH y4eOHUKAMHU, Y4eOHBIMHU H
METOAUYECKHMH NOCOOUAMH, HAYYHOM JIUTEPATYPOH H T.JI. B JJIEKTPOHHOM

B ge o0ecreueH COBCEM
MPAKTUYCCKHU HC O6GCHC"ICH
N He B MTOJTHON Mepe

B B OCHOBHOM o0ecreueH

=
=

=
=
(¢
~

B [10JIHOCTBIO 0OeCIeyeH

100%



Hackosbko yueOHbIi mpouecc odecnevyeH y4ueOHUKAMHU, Y4eOHBIMU H
MeTOAUYEeCKUMHU NMOCOOUSAMH, HAYYHOM JUTEPATYPOH U T.J1. B NEYATHOMN

52%

B He o0ecIieyeH COBCEM
MPaKTHYECKU He o0ecreyeH

N He B [IOJIHOW Mepe

M B OCHOBHOM OOecIIeueH

N [JOJIHOCTBIO O0ecIIeyeH

y}lOBJ’IBTBOpﬂeT Jau Bamum l'[OTpCﬁHOCTﬂM JUurTreparypa, uMerOuasics B

IBC ynuBepcurera?

100%

N ge yIOoBIIETBOPSIET COBCEM
MPaKTUYECKU HE YIOBIETBOPSET

N He B [TOJIHOU Mepe

B B OCHOBHOM YZIOBJIETBOPSIET

B [I0JIHOCTBIO YAOBJICTBOPACT

KakoBo kadecTBO CONMMPOBOKACHUSA CaMOCTOSITEeIbHOM paﬁoTbl
oﬁyqamumxcsl, HAJIMYIUEC METOAUICCKHUX MATEPHUAJTIOB U peKOMeHHalIPIﬁ?

29%

B [TOJTHOCTBIO OTCYTCTBYET
HEYIOBJIETBOPUTEIIBHOE

N y10BJIETBOPUTENIBHOE

B xoporree

B oTIIMYHOE

Hackoubko ynoBiersopsier Bammum norpedHocTsmM Best HHGoOpManus,
Kacamomascs y4e0OHOro npomecca 1 BHey4eOHbIX MepONPUSTHH?

100%

N He yIOBIETBOPSIET COBCEM
MPaKTUYECKH HE YIOBIETBOPSIET

N He B [IOITHON Mepe

B B OCHOBHOM YIOBJIETBOPSIET

B [10JIHOCTBIO YAOBJIETBOPSACT



Ouennte kavyecTBO NoaAKIYeHUsA K IBC u3 j11060ii TOUKH, I'7Ie €CTh CeTh
HNHTepHeT KaK BHYTPH YHMBEPCUTETA, TAK U BHE €ro

48%
52%

B JOJTHOCTBIO OTCYTCTBYET
HEYIOBJIETBOPUTEILHO

B y/I0BJIETBOPUTENBHO

H xopomio

B OTJIMYHO

Kakopa Bamna YAOBJIE€TBOPEHHOCTD 0prann3alme171 H IPOBEACHUEM

NPaKTHK?

100%

B T0JTHOCTBIO OTCYTCTBYET
IIPAKTUYECKU HE YIOBIETBOPSET

B He B [TOJIHOW Mepe

B B OCHOBHOM YIOBIIETBOPSICT

N [10JIHOCTBIO YAOBJIETBOPACT

OneHuTe OPraHU3aIUI0 HAYYHO-UCCIeT0BATENbCKOI eI TeJTbHOCTH
ody4yarommxcst (BO3MOKHOCTH Y4acTHsI B KOH(epeHIusiX, ceMHHAapaXx, T.11.)

48%
52%

B [JOJTHOCTBIO OTCYTCTBYET
HEYIOBIETBOPUTEILHO

H yIOBJIETBOPUTENHHO

B xopomio

B OTJIMYHO

Hackoubko Bbl y10B1€TBOpEHBI Opranu3anueii NpoBeIeHust
NpenojaBaTeJ M HHAUBHAYAJIbHBIX KOHCY/IbTALMI B X0/1¢ cemecTpa?

48%
52%

11

B KOHCYIBTALIUU HE MPOBOASTCS
MPaKTHYECKU HE yJOBJIETBOPEH

B He B IOJTHOW Mepe

N B OCHOBHOM YZIOBJIETBOPEH

N [10JTHOCTBIO YAOBJICTBOPEH



Hacko/1bK0 n01HO pa3MenieHbl y4eOHO-MeToHYecKHe MaTepHaJibl 10
OOII B DUOC ynuBepcurera?

100%

N MaTepHaibl HE pa3MElICHbI B
SUOC
MaTepHaibl IPAaKTHYECKH He
pasmerensl B OUOC

B Mmatepuansl pazmereHs! B O11OC
HE B TIOJTHOM o0beme

B maTtepuansl pasMeinensl B OM1OC B
JIOCTaTOYHOM OOBEMeE

B matepuaisl pazmenieHs! B DM1OC B
MOJIHOM 00BeMe

YanosierBopsier 11 Bac kayecTBO ayauTopuii, moMeleHni kageap,
(oH10B YHTAIBLHOTO 32712 M OUOJIMOTEKH, y4eOHBIX J1A00paTOPUM U

52%

odopynoBanusi?

H ye yIOBIIETBOPSIET

MPAaKTUYECKU HE yIOBJIETBOPSET
N He B [TOJTHOM Mepe
N B OCHOBHOM YJOBJIETBOPSIET

B [TOJIHOCTBIO yIOBJIETBOPSIET

Hackoabko ynoBjieTBopsitoT Bamium norpe6GHOCTSIM NOMeIeHU 11
CaMOCTOSITe/IbHOM padoThI?

100%

B fjoMeleHns OTCYTCTBYIOT
MIPAKTHYECKU HE YIOBIETBOPSIOT

B He B [TOJTHOM Mepe

B B OCHOBHOM YZIOBJIETBOPSIOT

B [10JTHOCTBIO YAOBJIETBOPSIOT

Ynosaersopser i Bamum norpedHocTaM J1abopaTopHoe 000py0oBaHue,
Heo0XoauMoe ISl peau3aliy NporpamMmel?

52%

B ge yn0BIETBOPSET

MIPAaKTHYECKU HE YIOBIETBOPSET
N He B IOJTHOM Mepe
B B OCHOBHOM YZIOBJIETBOPSIET

B [10JTHOCTBIO YAOBJICTBOPACT



IIpenocraBisiiacek Jiu Bam BO3MOKHOCTBL Y4acTBOBATH B ()OPMUPOBAHUH
cBoeil nnauBuayanbHon OOII?
B He peaocTaBisAiiacCh

MIPAKTHIECKU HE TPEIOCTABIISIACE
N He B MTOJTHON Mepe

H B OCHOBHOM TNIpeaoCTaBJIAIaCh

B JOJTHOCTBIO IPENOCTABIISIIACH

100%

IIpenocraBiasiiiack 11 Bam BO3M0:KHOCTH OLICHUBAHUSA CO/IeP:KAHMS,
OPraHM3alli U Ka4ecTBa y4eOHOr0 Ipolecca B LeJIoM, a TAKKe padoThl
OT/IeJIbHBIX NpenogaBarteei?

N ge IpenocTaBIAIach
IIPAKTUYECKU HE MIPEJ0CTaBIsANaACh
N He B [IOJTHOU Mepe

B B OCHOBHOM peaocTaBiiAiiacb

B [10JIHOCTBIO MpeaocTaBJisiaChb

100%

Ouennre BO3MOKHOCTH TBOPYECKOI0 CAMOBBIPAaKeHUsI/Pa3BUTHS
(CIOPTUBHBIX, KYJbTYPHBIX U JP. CEKIUii)

B TOJIHOCTBIO OTCYTCTBYET

HEYJIOBJIETBOPUTEIILHO

0
48% S2%

N yTOBJIETBOPUTENBHO

H xopouo

B OTIIMYHO

OueHnnre ONEPaTHBHOCTD M Pe3yIbTATHBHOCTH pearupoBanus Ha Bamm
3anpocsl (Ha kadenpy, B 1eKaHAT, K PyKOBOACTBY YHMBEPCUTETA)

B He oOpalnacs
HEYIOBJIETBOPUTEILHO
B yIOBJIETBOPUTEIIBHO

H xoporo

B OTJIMYHO

100%

13



Hackoabko Bbl y1oB/eTBOpeHbI TeM, 4yTo 00y4aetech B ' YMP® u Ha
JAHHOM HANPAaBJIEHUH MOATOTOBKH (CIIeUATLHOCTH)?

52%

48%

B He yIOBJIETBOPEH

MMPAKTUYCCKU HC YIOBJIETBOPCH

N He B MTOJTHOM Mepe

B B OCHOBHOM YZIOBJIETBOPEH

N T0JTHOCTBIO YIOBJIETBOPEH

Pe3y.]'II)TaTI)I AHKCTUPOBAHHUA IO HANIPABJIECHUIO ITIOATOTOBKH

. PesyabTaThl
Kpurepui Y . CreneHn
aHkeTHpoBanus (%) YAOBJIETBOPEHHOCTH
N o ITonuas
Y I0BJICTBOPEHHOCTD CTPYKTYPOI IIPOrpaMMbl 83,2%
YIIOBJIETBOPEHHOCTh
Y 10BJIETBOPEHHOCTH YI€OHO-METOAMICCKIM 79% YacruuHast
obecredeHreM porpaMmbl YIIOBJIETBOPEHHOCTh
Y IOBJIETBOPEHHOCTD YCIOBUSAMHU peanu3alun 78.2% YactuuHast
IIPOrpaMMBl ’ YIIOBJIETBOPEHHOCTh
Y 10BJIETBOPEHHOCTh MAaTEPUAIBHO-TEXHUYECKUM 87% [Tonuas
obecre4eHreM IpOorpaMmbl YIIOBJIETBOPEHHOCTh
OO0mast y10BIETBOPEHHOCTh KA4eCTBOM Mosmas
MpeaoCTaBIeHNs] 00Pa30BATENBHBIX YCIYT 10 84%
YIIOBJIETBOPEHHOCTh

nporpamMmMe
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